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Acute Care How to Read and Understand Staffing Plans
2013 Plans ICU/ccuU
2012 Reports Adult Critical Care - Medical / Surgical Combined
230 Hospital Licensed Beds
2011 Reports
2010 Reports
£ Date of Services Budgeted: FY 2012
2009 Reports
-age Humber of Patients Per
2008 Reports N ) ' Average Number of Patients Per 9.05
A well-staffed unit is not only defined by the number of caregivers Day:
2007 Reports . )
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
X Shift s
Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1,00
Night Shift
RH 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 15.82
(Worked Hours Per Patient Day) o
Plan / Budgeted Direct WHPPD 15.82
(Worked Hours Per Patient Day) !
Actual Worked Hours Per Patient Day 15, 74
% Difference -0.70%
Additional Care Team Members I Additional Unit Information: I

Click here for Care Team Member definitions

Skills Shift Coverage

Doy Evenlng Might | Other Team Members:

Dnik Huse Maragement % Other is Interpreter Services available 24/7

Staff Educator X

Clinical Hurse Specialist

Unit Clericat Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

http://www.patientcarelink.org/staffing2012/display.cfm?hid=23&ID=7807&Name=Holy ...
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Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X A
intensivist / Neonatologist

Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characleristics
and mission of each hospital, IUis also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Acute Care How to Read and Understand Staffing Plans
2013 Plans Pediatrics Place
2012 Reports Pediatrics - Medical / Surgical Combined
230 Hospital Licensed Beds
2011 Reports
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports o . . Average Number of Patients Per "2
A well-staffed unit is not only defined by the number of caregivers Day:
2007 Reports : ;
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Shift .
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 2,00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 19.17
(Worked Hours Per Patient Day) o
Plan / Budgeted Direct WHPPD $§.49
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 20.92
% Difference| -46.59%
Click here for more information
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions
Skills shift Coverage
Day Evening Hight | Other Team Members: I
UnitNurse Managenient X Other is Interperter Services available 24/7
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

There are many variables to consider in establishing
IV Therapy Team / Line Access safe, efficiently staffed hospital units. Patient care
NMonitor Technician units differ based upon the types of patients cared

for on a given unit, and the way in which care is

http://www.patientcarelink.org/staffing2012/display.cfm?hid=23&ID=8600&Name=Holy ... 1/28/2013
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Rapid Response Team X X X organized and delivered there. Education and
q . experience lavels of unit staff, support from nurse
Respiratory Therapy Support X X X prusnce of atf, support trom )
educators and nurse managers also factor into unit
Hutritionist X staffing decisions, as does the unique characteristics
Rehab Activities (OT, PT, Speech) X and mission of each hospital. It is also important to
— N look at patient outcomes (including fall rates,
Clinical Pharmacist X X X ) o i ) N i
pressure ulcer rates, and Hospital Compare measures
Licensed Social Services / Case M related to heart attack care, heart failure care,
Management pneumonia care and surgical care) in the Performance
¢ 33 . N A es sectior i areLink.
spiritual Services X X X \easures section of PatientCarelink
Hospitalist / HP / PA X X X

Intensivist / Heonatologist

Hursing Student X X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCarelLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

j Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Acute Care How to Read and Understand Staffing Plans
2013 Plans Russell Hall
2012 Reports Adult Medical
230 Hospital Licensed Beds
2011 Reports
2010 Reports
- Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Humber of Patients Per 14.57
A well-staffed unit is not only defined by the number of caregivers Day: h
2007 Reports . .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
- Shift )
Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1,00
Hight Shift
RH 11pm-7am 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 ] 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1,00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 710
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD .10
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.50
% Difference 5.63%
Click here for more information
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage
Day' Evening Might | Other Team Members: l
Unit Hurse Management = Other is Interpreter Services available 24/7
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=23&ID=7810&Name=Holy ... 1/28/2013
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IV Therapy Team / Line Access There are many variables to consider in establishing
— safe, efficiently staffed hospital units, Patient care
Monitor Technici - . )
Manitar Teehiicion units differ based upon the lypes of patients cared
Rapid Response Team X X X for on a given unit, and the way in which care is
Respiratary Therapy Support X X X organized and delivered there. Education and
espirate JF: i
experience levels of unit staff, support from nurse
Hutritionist X educators and nurse managers also factor into unit
Rehab Activities (OT, PT, Speech) X staffing decisions, as does the unique characteristics
— - and mission of each hospital, I is also important to
Clinical Pharmacist X X X ; ) o . .
look at patient outcomes (including fall rates,
Licensed Social Services / Case X pressure ulcer rates, and Hospital Compare measures
Management related to heart attack care, heart failure care,
spiritual Services X X X pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.
Hospitalist / HP / PA X X X
Intensivist / Heonatologist
Nursing Student X X
Recreation / Milieu Therapist
Intern / Resident
Other X X X

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports 2012 Reports - Holy Family Hospital & Medical Center - Holy Family Hospital & Medical Center - Special Care Hursery

Holy Family Hospital & Medical Center - Special Care

Staffing Plans & Reportsa N u rsery
2013 Plans
Acute Care How to Read and Understand Staffing Plans
2012 Reparts Special Care Nursery
2011 Reports Heonate Level Il Intermediate Care
2010 Reports 230 Hospital Licensed Beds
2009 Reports
Date of Services Budgeted: FY 2012
2008 Reports
2007 Reports. Average Humber of Patients Per 239
A well-staffed unit is not only defined by the number of caregivers Day: '
2006 Reports
included in the team, but by the carefully chosen members of each team
FAQs About Staffing Plans depending upon the needs of each patient and the unit overall.
Performance Measures
Number of Staff
. ) Shift . . i
Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs | Fri Sat Sun
Day Shift
RM 7am-3pm 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RM 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 19.99
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 19,99
(Worked Hours Per Patient Day) .
Actual Worked Hours Per Patient Day 16.15
% Difference| -19.21%
Click here for more information
Additional Care Team Members | Additional Unit Information: l

Click here for Care Team Member definitions

Skills
Day Evening Might r Other Team Members: J
Unit Nurse Management X Other is Interpreter Services available 24/7
Staff Educator X

Clinical Murse Specialist

Unit Clerical Support X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

There are many variables to consider in establishing
IV Therapy Team / Line Access safe, efficiently staffed hospital units. Patient care

units differ based upon the types of patients cared

http://www.patientcarelink.org/staffing2012/display.cfm?hid=23&ID=7814&Name=Holy ... 1/ 28/2013
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Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / HP / PA X X X
Intensivist / Heonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. Itis also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

O 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Holy Family Hospital & Medical Center - St. Anne’s

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans St. Anne's
2012 Reports Adult Medical
230 Hospital Licensed Beds
2011 Reports
2010 Reports
= Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Humber of Patients Per 16.60
0.
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports . .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
. Shift
Direct Caregivers Scheduled Hours Lenatt Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RH 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Evening Shift
RH 3pm-1ipm 8.00 3.00 | 3.00 | 3,00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8,00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | t.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 719
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 2.19
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 7.30
% Difference 1.53%

Additional Care Team Members l Additional Unit Information: |

Click here for Care Team Member definitions

Skills
Day Evening Might r Other Team Members: |
Unit Nurse Management d Other is Interpreter Services available 24/7
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1;1 Patient Observer X X X

Admissions Hurse

Patient Trangport Team X X

IV Therapy Team / Line Access

http://www.patientcarelink.org/staffing2012/display.cfm?hid=23&ID=7808&Name=Holy ... 1/28/2013
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Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Jehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / HP / PA X X
Intensivist / Heonatologist

Mursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital, It is also important to
look al patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by

Boston Interactive

http://www.patientcarelink.org/stafﬁng2012/disp1ay.cfm?hid=23&ID=7808&Name=Holy w  1/28/2013
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About For Patients

PatientCareLink

Improving

Patient Care Workloree

& Families

Acute Care How to Read and Understand Staffing Plans
2013 Plans St. Dymphna's
2012 Reports Behavioral Health - Adult
230 Hospital Licensed Beds
2011 Reports
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Humber of Patients Per 20,38
S A weell-staffed unit is not only defined by the number of caregivers Day: -
epor
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Evening Shift
RM 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor Ipm-11pm 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Might Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 7.03
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 7.3
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 6.67
% Difference 5,120
Click here for more information
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening IMight I Other Team Members: l
e M O O
Unit Murse Mafiagenent % Other is Interpreter Services 24/7
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

http://www.patientcarelink.org/staffing201 2/display.cfm?hid=23&1D=7805&Name=Holy ... 1/28/2013
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IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X
espiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / HP / PA X X
Intensivist / Heonatologist

Hursing Student X X
Recreation / Milien Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals,

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient cutcomes (including fall rates,
pressure ulcer rates, and Hospital Compare meastres
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Holy Family Hospital & Medical Center - St. Mary’s

Staffing Plans & Reportsa
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Acute Care How to Read and Understand Staffing Plans
2013 Plans St. Mary's
2012 Reports Adult Surgical - Orthopedic
3541 Heports 230 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports N ‘ ‘ Average Humber of Patients Per 14.58
A well-staffed unit is not only defined by the number of caregivers Day:
2007 Reports. )
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs| Fri Sat. Sun
Length
Day Shift
RH 7am-3pm 8,00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RM 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8,00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel t1pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 7.64
(Worked Hours Per Patient Day) v
Plan / Budgeted Direct WHPPD P
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 7.74
% Difference 1.31%
Additional Care Team Members | Additional Unit Information: |

Click here for Care Team Member definitions

Skills shift Coverage
Day Evening Might I Other Team Members: I
Uninre Wanagsament * Other is Interpreter Services available 24/7
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transpart Team X X

IV Therapy Team / Line Access

http://www.patientcarelink.org/staffing2012/display.cfm?hid=23&ID=781 2&Name=Holy ... 1/28/2013
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Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologist

Nursing Student X X
Recreation / Milieu Therapist

Intemn / Resident

Other X X

D The list of caregivers in these boxes were provided to all
< [

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on @ given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characleristics
and mission of each hospital. ILis also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Holy Family Hospital & Medical Center - St. Michael's

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans St. Michael's
2012 Reports Behavioral Health - Adult
230 Hospital Licensed Beds
2011 Reports
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 20.62
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports } )
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift .
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor Tam-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Evening Shift
RN 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor Ipm-11pm 8,00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.95
(Worked Hours Per Patient Day) i
Plan / Budgeted Direct WHPPD 6.95
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 6.32
% Difference -9.06%.
Click here for more information
Additional Care Team Members [ Additional Unit Information: |

Click here for Care Team Member definitions

Skills Shift Coverage
Day Evening HMight l Other Team Members: I
Unit Hurse Maragement % Other is Interperter Services available 24/7
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=23&ID=7806&Name=Holy ... 1/28/2013
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IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Heonatologist

Mursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X

L__‘ The list of caregivers in these boxes were provided to all

hospitals.

Oeanteation of | and the Organization of Nurse Leaders, MA-RI.

l Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. IUis also important to
look at patient cutcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to hearl attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Holy Family Hospital & Medical Center - St.Camillus

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans St.Camillus
2012 Reports Adult Medical - Cardiac
2011 Refoes 230 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 26.74
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports 5 9
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
M f Staf
Performance Measures T gt otalt
. Shift
Direct Caregivers Scheduled Hours Le:m Mon | Tues | Wed | Thurs| Fri Sat Sun
ngth
Day Shift
RH 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
RN Zam-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 [ 1.00
Evening Shift
RM 3pm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 [ 6.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
RN 3pm-11pm 8.00 1.00 | 1.00 | 1.00 [ 1.00 | 1.00
Hight Shift
RN t1pm-7am 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 8.76
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 8,76
(Worked Hours Per Patient Day) 0
Actual Worked Hours Per Patient Day 9.04
% Difference 3.20%
Additional Care Team Members I Additional Unit Information: I
Click here for Care Team Member definitions
Skills Shift Coverage
Day  Evening Hight F Other Team Members: I
Unit Murse Managerment X Other is Interpreter Services available 24/7
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

http://www.patientcarelink.org/staffing201 2/display.cfm?hid=23&ID=7809&Name=Holy ... 1/28/2013
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Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / HP / PA X X X
Intensivist / Heonatologist

Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the Lypes of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Holy Family Hospital & Medical Center - TCU

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans TCU
2012 Reports Adult Rehabilitation
230 Hospital Licensed Beds
2011 Reports
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reparts
2008 Reports Average Humber of Patients Per 15.01
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports . .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RH 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RH Hpm-7am 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 5.30
J.
(Worked Hours Per Patient Day)
Plan / Budgeted Direct WHPPD 5.30
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 6.10
% Difference|  15.09%
Click here for more information
Additional Care Team Members | Additional Unit Information: |
Click here for Care Team Member definitions
skills shift Coverage
Day Evening Might | Other Team Members: |
Unit Hurse Management £ Other is Interpreter Services available 24/7
Staff Educator X
Clinical Nurse Specialist
Unit Clerical Support X X
11 Patient Observer X X X
Admissions Hurse
Patient Transport Team X X

http://www.patientcarelink.org/staffing201 2/display.cfm?hid=23&1D=7811&Name=Holy ... 1/28/2013
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IV Therapy Team / Line Access There are many variables to consider in establishing
I safe, efficiently staffed hospital units, Patient care
Monitor Techniciar S 2 :
oMier Techiiclan units differ based upon the types of patients cared
Rapid Response Team X X X for on a given unit, and the way in which care is
Respiratory Therapy Support X X X orsanized and delivered there. Education and
29 s ol d
experience levels of unit staff, support from nurse
Hutritionist X educators and nurse managers also factor into unit
Rehab Activities (OT, PT, Speech) X staffing decisions, as does the unique characteristics
— - and mission of each hospital, It is also important to
Clinical Pharmacist X X X . : ; e
look at patient outcomes (including fall rates,
Licensed Social Services / Case % pressure ulcer rates, and Hospital Compare measures
Management related to heart attack care, heart failure care,
Spiritual Services X X X pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.
Hospitalist / HP / PA X X X
Intensivist / NHeonatologist
Hursing Student X
Recreation / Milieu Therapist X
Intern / Resident
Other X X X

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Oreanization of | and the Organization of Nurse Leaders, MA-RI.

i Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Holy Family Hospital & Medical Center - ICU/CCU

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans ICU/CCU
2012 Reports Adult Critical Care - Medical / Surgical Combined

2011 Reports 230 Hospital Licensed Beds

2010 Reports
Date of Services budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 9.3
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
N 2 Staf|
Performance Measures yimnberof St
Shift "
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 [ 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.0Q
Evening Shift
RM 3pm-1ipm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel Ipm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RH f1pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 [ 5.00
Unlicensed Assistive Personnel t1pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00
Plan / Budgeted Direct WHPPD 15.34
(Worked Hours Per Patient Day) o
Plan / Budgeted Direct WHPPD 15,34
(Worked Hours Per Patient Day) >
Actual Worked Hours Per Patient Day 15.74
% Difference 2.61%
Additional Care Team Members | Additional Unit Information: |
Click here for Care Team Member definitions
Stills N oyerage
Day Evening Hight r Other Team Members: ]
Unil Hurse Management. X Interperter Services 24/7
Staff Educator X
Clinical Hurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Hurse
Patient Transport Team X X
IV Therapy Team / Line Access

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=23&ID=6983&Name=Holy ... 1/28/2013
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Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologis

Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital, It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to hearl attack care, heart failure care,
preumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is 2 joint effort of the Massachusetts Hospital Association (MHA)

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCareLink. All rights reserved. Website designed by
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Holy Family Hospital & Medical Center - Russell Hall

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Russell Hall
2012 Reports Adult Medical
2011 Reports 230 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports.
2008 Reports Average Humber of Patients Per 11,46
.46
A well-staffed unit is not only defined by the number of caregivers Day:
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
. Shift
Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs | Fri Sat Sun
Y
Day Shift
RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RH 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.9
(Worked Hours Per Patient Day) )
Plan / Budgeted Direct WHPPD 6.96
(Worked Hours Per Patient Day) 0
Actual Worked Hours Per Patient Day 7.34
% Difference 5.46%,
Click here for more information
Additional Care Team Members r Additional Unit Information: l
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Hight Other Team Members: J
Unit Hurse Management x Interperter Services available 24/7
Staff Educator X
Clinical Hurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Hurse
Patient Transport Team X X

http://www.patientcarelink.org/staffing2011 /display.cfm?hid=23&ID=6986&Name=Holy ... 1/28/2013
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IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Heanatologist

Nursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X

hospitals.

Terms & Conditions | Sitemap

D The list of caregivers in these boxes were provided to all

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unil staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital, It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Holy Family Hospital & Medical Center - Special Care

Staffing Plans & Reportsa N urse ry
2013 Plans
Acute Care How to Read and Understand Staffing Plans
2012 Reports Special Care Nursery
2011 Reports Neonate Level Il Intermediate Care

2010 Reports. 230 Hospital Licensed Beds

2009 Reports
Date of Services Budgeted: FY 2011
2008 Reports
2007 Reports Average Humber of Patients Per 3.09
2066 A well-staffed unit is not only defined by the number of caregivers Day:
included in the team, but by the carefully chosen members of each team
FAQ's About Staffing Plans depending upon the needs of each patient and the unit overall.
Performance Measures
Number of Staff
. Shift .
Direct Caregivers Scheduled Hours Lergth Mon | Tues | Wed | Thurs| Fri Sat Sun
Day Shift
RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
RN 7am-3pm 8.00 0.50 | 0.50 | 0.50 | 0.50 | 0.50
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
RN 3pm-1ipm 8.00 0.50 | 0.50 | 0.50 | 0.50 | 0.50
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 7.3
3
(Worked Hours Per Patient Day)
Plan / Budgeted Direct WHPPD 17.35
(Worked Hours Per Patient Day) !
Actual Worked Hours Per Patient Day 21.47
% Difference|  23.75%
Click here for more information
Additional Care Team Members | Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Hight l Other Team Members: I
Unit Nurse Management X Interperter Services 24/7
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=23&ID=6990&Name=Holy ... 1/28/2013
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IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case "
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologist X X
Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Holy Family Hospital & Medical Center - St. Anne’s

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans St. Anne's
2012 Reports Adult Medical
2011 Reports 230 Hospital Licensed Beds
2010 Report:
: Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 1612
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Evening Shift
RN 3pm-1ipm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 749
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 2.4
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 7.36
% Difference|  -0.81%
Additional Care Team Members | Additional Unit Information: I
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night | Other Team Members: J
Unit Hurse Management X Interperter Services 24/7
Staff Educator X
Clinical Nurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Nurse
Patient Transport Team X X
IV Therapy Team / Line Access

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=23&ID=6984&Name=Holy ... 1/28/2013
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Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case %
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologist

Nursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital, ILis also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.
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Holy Family Hospital & Medical Center - St. Dymphna’s

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans St. Dymphna's
2012 Reports. Behavioral Health - Adult
2011 Reports 230 Hospital Licensed Beds
2010 Reports
< Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Humber of Patients Per 16.77
A well-staffed unit is not only defined by the number of caregivers Day: !
2007 Reports ) X
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ’s About Staffing Plans
Humber of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Mental Health Counselor 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Mental Health Counselor 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00
Might Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.66
(Worked Hours Per Patient Day) )
Plan / Budgeted Direct WHPPD -
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 6.91
% Difference 3.75%
Additional Care Team Members r Additional Unit Information: J

Click here for Care Team Member definitions

Skills Shift Coverage

Day Evening Hight | Other Team Members: I

Unit. Nurse Management X Other Team Members include Interperter Services

Staff Educator X 2477

Clinical Nurse Specialist

Unit Clerical Support X X

1.1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=23&ID=6981&Name=Holy ... 1/28/2013
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Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologist

Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.
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Holy Family Hospital & Medical Center - St. Mary’s

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans .
£013 Plans St. Mary's
2012 Reports Adult Surgical - Orthopedic
2011 Reports 230 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 14.63
A well-staffed unit is not only defined by the number of caregivers Day: o
2007 Reports.
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
N .
Performance Measures lumberit staff
. R Shift
Direct Caregivers Scheduled Hours Londth Mon | Tues | Wed | Thurs | Fri Sat Sun
Day Shift
RN Tam-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 ] 3.00 | 3.00 [ 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1,00 | 1.00 | 1.00
Hight Shift
RN t1pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 7.09
(Worked Hours Per Patient Day) i
Plan / Budgeted Direct WHPPD 7.09
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 7.90
% Difference|  11.42%
Click here for more information
Additional Care Team Members I Additional Unit Information: I
Click here for Care Team Member definitions
Skills Shift Coverage
Day  Evening Hight li Other Team Members: |
Unit Nurse Management A Interperter Services available 24/7
Staff Educator X
Clinical Nurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Nurse
Patient Transport Team X X
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IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X
Intensivist / Neonatologist

Nursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

and the Organization of Nurse Leaders, MA-RI.

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital, ILis also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Holy Family Hospital & Medical Center - St. Michael’s

Staffing Plans & Reportsa
Acute Care How to Read and Understand Staffing Plans
2013 Plans St. Michael's
2012 Reports. Behavioral Health - Adult
3 . g
2011 Reports 230 Hospital Licensed Beds
2010 Reports
< Date of Services budgeted: FY 2011
2009 Reports.
2008 Reports Average Number of Patients Per 18.95
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports . .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQs About Staffing Plans
N f Staf
Performance Measures {umber of Staff
Shift
Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RH 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.73
(Worked Hours Per Patient Day) .
Plan / Budgeted Direct WHPPD 673
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 6.25
% Difference|  -7.13%
Click here for more information

Additional Care Team Members [ Additional Unit Information: J
Click here for Care Team Member definitions
Skills shift Coverage
Day Evening Night li Other Team Members: |
Unit Nurse Management X Other is Interperter Services available 24/7
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X
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IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Nutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neanatologist

Nursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. Itis also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Holy Family Hospital & Medical Center - St.Camillus

Staffing Plans & Reportsa

Patient (7 .T
CareLink

About
PatentCarelink

Acute Care How to Read and Understand Staffing Plans
2013 Plans St.Camillus
2012 Reports Adult Medical - Cardiac
2011 Reports 230 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 24.61
A well-staffed unit is not only defined by the number of caregivers Day: o
2007 Reports .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
N
Performance Measures umber of Staff
Shift
Direct Caregivers Scheduled Hours Lsehpu Mon | Tues | Wed | Thurs| Fri Sat Sun
ngth
Day Shift
RN 7am-3pm 8.00 6,00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00
RH 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
RN 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel f1pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 8.89
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 8.89
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 9.16
% Difference 3.04%
Additional Care Team Members I Additional Unit Information: |
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night r Other Team Members:
Unit Nurse Management % Interperter Services available 24/7
Staff Educator X
Clinical Nurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Hurse

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=23&ID=6985&Name=Holy ... 1/28/2013
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Patient Transport Team X X
IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Mutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologist

Nursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Holy Family Hospital & Medical Center - TCU

Staffing Plans & Reportsa .
Acute Care How to Read and Understand Staffing Plans
2013 Plans TCU
2012 Reports. Adult Rehabilitation
2011 Reports 230 Hospital Licensed Beds
2010 Reports
: Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 13,47
A well-staffed unit is not only defined by the number of caregivers Day: :
2007 Reports. .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours Lo 1lvth Mon | Tues | Wed | Thurs| Fri Sat Sun
eng
Day Shift
RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 [ 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 5.92
(Worked Hours Per Patient Day) )
Plan / Budgeted Direct WHPPD 5.92
(Worked Hours Per Patient Day) -
Actual Worked Hours Per Patient Day 5.58
% Difference -5.74%
Click here for more information

Additional Care Team Members r Additional Unit Information: l
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Hight I Other Team Members: I
Unit Nurse Management X Interperter Services available 24/7
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X
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IV Therapy Team / Line Access There are many variables to consider in establishing
T safe, efficiently staffed hospital units. Patient care
waiterTechnician units differ based upon the types of patients cared

Rapid Response Team X X X for on a given unit, and the way in which care is

Respiratory Therapy Support X X X organized and delivered there. Education and

= d e
experience levels of unit staff, support from nurse
Hutritionist X educators and nurse managers also factor into unit
Rehab Activities (OT, PT, Speech) X staffing decisions, as does the unique characteristics
— - and mission of each hospital, It is also important to
Clinical Pharmacist X X X . R i §
look al patient outcomes (including fall rates,

Licensed Social Services / Case X pressure ulcer rates, and Hospital Compare measures

Management related to heart attack care, heart failure care,

Spiritual Services X X X pneumonia care and surgical care) in the Performance

Measures section of PatientCarelink.

Hospitalist / NP / PA X X X

Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist X

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
O =tonaf 1 and the Organization of Nurse Leaders, MA-RI.

l Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Holy Family Hospital & Medical Center - ICU/CCU

Staffing Plans & Reportsa Acute Care
2013 Plans lcu/ccy
Adult Critical Care - Medical / Surgical Combined
2012 Reports 230 Hospital Licensed Beds
2011 Reports
{umk: Patients Per
EOADFEEE Date of Services Reported: FY 2010 Average Hum JDe gl 8.66
2009 Reports ay:
2008 Reports
Number of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
(
Performance Measures RH 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 [ 5.00
Unlicensed Assistive Personnel Zam-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 [ 5.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 16.58
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 16.30
% Difference -1.69%
Additional Care Team Members I Additional Unit Information: I
Click here for Care Team Member definitions
Skills shift Coverage

Day Evening Hight I Other Team Members: |

Interperter Services available 24/7

Unit Hurse Management X

Staff Educator X

Clinical Murse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
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Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Holy Family Hospital & Medical Center - Russell Hall

Staffing Plans & Reportsa Acute Care
2013 Plans Russell Hall
Adult Medical
2012 Reports 230 Hospital Licensed Beds
2011 Reports
g N i ients Per
2010Reports Date of Services Reported: FY 2010 Averaged umea (‘)( Patients Per 11.61
2009 Reports ay:
2008 Reports
Number of Staff
2007 Reports
Shift
o N . Ve v-
2006 Reports Direct Caregivers Scheduled Hours Lengfh Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RM 3pm-11pm 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RH 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.57
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 7.73
% Difference|  12.52%
Click here for more information
Additional Care Team Members | Additional Unit Information: I
Click here for Care Team Member definitions
Skills shift Coverage
Day Evening Night | Other Team Members: J
Unit Hurse Management X Interperter Services available 24/7
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=23&1D=6366&Name=Holy ... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)

Orga | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Holy Family Hospital & Medical Center - Special Care

Staffing Plans & Reportsa N urse ry
2013 Plans Acute Care
2012 Reports Special Care Nurse

Neonate Level Il Intermediate Care

2011 Reports 230 Hospital Licensed Beds
2010 Reports
00 Aver: N f P Per
2009 Reports Date of Services Reported: FY 2010 verage “mbsr? atients Per 2,65
2008 Reports ay-
2007 Reports
Number of Staff
2006 Reports
hift
FAQ's About Staffing Plans Direct Caregivers Scheduled Hours Lz;‘oth Mon | Tues | Wed | Thurs | Fri Sat Sun
Performance Measures Day Shift
RN Jam-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
RN 7am-3pm 4.00 1.00 | 1,00 | 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
RN 3pm-1ipm 4.00 1.00 | 1.00 | 1.00 | 1,00 | 1.00
Night Shift
RMH 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 20.18
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 17.99
% Difference| -10.85%
Click here for more information
Additional Care Team Members r Additional Unit Information: I
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night I Other Team Members: |
Unit Nurse Management X Interperter Services available 24/7
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
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Rehab Activities (OT, PT, Speech) X

Clinfcat Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

{ PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
O on of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelink. All rights reserved. Website designed by Boston Interactive
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T Glossary of Health Care Terms l Search Kaywords
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Home - Hospital Data » Staffing Plans & Reports 2010 Reports - Holy Family Hosgllal & Medical Center - Holy Family Hospital & Medical Center - SE Apne’s

Holy Family Hospital & Medical Center - St. Anne’s

Staffing Plans & Reportsa Acute Care
2013 Plans St. Anne's
Adult Medical
22 feports 230 Hospital Licensed Beds
2011 Reports
2010Reports Date of Services Reported: FY 2010 Augrage Humeear;f Patients Per 16.49
2009 Reports s
2008 Reports
Number of Staff
2007 Reports .
2006 Reports Direct Caregivers Scheduled Hours Lz:lgftth Mon | Tues | Wed | Thurs| Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unticensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 7.2
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 7.53
% Difference 3.72%
Additional Care Team Members I Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Might r Other Team Members: I
Unit Hurse Management X Interperter Services available 24/7
Staff Educator X
Clinical Nurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Hurse
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X
Respiralory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/stafﬁngZO10/display.cfm?hid=23&ID=6364&Name=Holy .. 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Nursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
{ and the Organization of Nurse Leaders, MA-RI.

|
|
| Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Holy Family Hospital & Medical Center - St. Dymphna's

1of2

| success Improving Workf Frl;iﬁts
| Stories Patient Care OIn e & Families

Staffing Plans & Reportsa Acute Care
2013 Plans st. Dymphna's
Behavioral Health - Adult
2012 Reports 230 Hospital Licensed Beds
2011 Reports
2010 Reports Date of Services Reported: FY 2010 AeRraRe b ?f Polients ber 16.83
2009 Reports Day:
2008 Reports
Humber of Staff
2007 Reports -
2006 Reports Direct Caregivers Scheduled Hours Lzlllgitth Mon | Tues | Wed | Thurs | Fri Sat Sun
Fds About Stalfing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Mental Health Counselor 3pm-1ipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 [ 2.00
Mental Health Counselor 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 719
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 7.22
% Difference 1.55%
Additional Care Team Members I Additional Unit Information: I
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night Ii Other Team Members: J
Unif Nurse Management % Interperter Services available 24/7
Staff Educator X
Clinical Nurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Nurse
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=23&ID=6361 &Name=Holy ... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case M

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Ot n of and the Organization of Nurse Leaders, MA-RI.
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Holy Family Hospital & Medical Center - St. Mary's

Staffing Plans & Reportsa Acute Care
2013 Plans St. Mary's
Adult Surgical - Orthopedic
2012 Reparts 230 Hospital Licensed Beds
2011 Reports
2010 Reports Date of Services Reported: FY 2010 Average Number of Patients Per 13.90
2009 Reports Day:
2008 Reports
Humber of Staff
2007 Reports
2006 Reports Direct Caregivers Scheduled Hours LZ‘;::h Mon | Tues | Wed | Thurs | Fri Sat Sun
EAQLs About talfing Plans Day Shift
Performance Measures RH 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 7.6
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 8.22
% Difference|  10.19%
Click here for more information
Additional Care Team Members li Additional Unit Information: |
Click here for Care Team Member definitions
Skilts shift Coverage
Doy Evening Night r Other Team Members: I
Unit Murse Management X Interperter Services available 24/7
Staff Educator X
Clinical Nurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Hurse
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=23&ID=6368&Name=Holy ... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmadist

Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Nursing Student X X
Recrealion / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Orgamization of and the Organization of Nurse Leaders, MA-RI.

N 1 t
\ Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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— Holy Family Hospital & Medical Center - St. Michael's

Staffing Plans & Reportsa Acute Care
2013 Plans St. Michael's

Behavioral Health - Adult

2012 Reparts 230 Hospital Licensed Beds
2011 Reports
2010 Reponts Date of Services Reported: FY 2010 Rugroge Numeer ?f Patients per 19.28
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports -
2006 Reports Direct Caregivers Scheduled Hours LZ:gtth Mon | Tues | Wed | Thurs | Fri Sat Sun
FAGs About Staffing Plars Day Shift
Performance Measures RN 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00
Evening Shift
RN 3pm-1ipm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor 3pm-1ipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor T1pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 2.03
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 6.89
% Difference|  -1.99%
Additional Care Team Members | Additional Unit Information: |
Click here for Care Team Member definitions
Skilts Shift Coverage
Day Evening Hight I Other Team Members: I
Unit Nurse Management X Interperter Services available 24/7
Staff Educator X
Clinical Nurse Specialist
Unit Clerical Support
1:1 Patient Observer X X X
Admissions Nurse
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=23&ID=6362&Name=Holy ... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

{ PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports - 2010 Reports - Holy Family Hospital & Medical Center ~ Holy Family Hospital &+ Medical Center - St.Camillus

Holy Family Hospital & Medical Center - St.Camillus

Staffing Plans & Reportsa Acute Care
St.Camillus

For Patie
& Families

2013 Plans
Adult Medical - Cardiac
2012 Reports 230 Hospital Licensed Beds
2011 Reports
Average N f Patients Per
2010Reports Date of Services Reported: FY 2010 Verege umb{;}ré arienis e 26.87
2009 Reports ay:
2008 Reports
Number of Staff
2007 Reports
. - ) . Shift , -
2006 Reports Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 6.00 | 6,00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
RN 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Evening Shift
RH 3pm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
RN 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Night Shift
RN 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
RM T1pm-3am 4,00 1,00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 8.55
Foo o
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 9.00
% Difference 5.26%
Click here for more information
Additional Care Team Members r Additional Unit Information:

Click here for Care Team Member definitions

Skills Shift Coverage

bay Evening HNight I Other Team Members: I

Unit Nurse Management X Interperter Services available 24/7

Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

http://www.patientcarelink.org/staffing2010/display.cfm?hid=23&ID=6365&Name=Holy ... 1/28/2013
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Rapid Response Team X X X
Respiratory Therapy Support X X X
Nutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Mursing Student X X
Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all

hospitals,

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.
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Patlent (.? Glossary of Health Care Terms | Search Keyword: Bt
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PatientCareLink Stories Patient Care LSS & Families

Home - Hospital Data » Staffing Plans & Reports ~ 2010 Reports - Holy Family Hospltal & Medical Center - Holy Family Hospital & Medical Center - TCU

Holy Family Hospital & Medical Center - TCU

Staffing Plans & Reportsa Acute Care
2013 Plans L]
Adult Rehabititation
2012 Reports 230 Hospital Licensed Beds
2011 Reports
age N ients Per
2010 Reposts Date of Services Reported: FY 2010 Average umb;r ?f Ratients Pet 14.18
2009 Reports. ay:
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RH 7am-3pm 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 1ipm-7am 8.00 1,00 | 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 5.63
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 5.94
% Difference 5.51%
Click here for more information
Additional Care Team Members Additional Unit Information: |
Click here for Care Team Member definitions
Skills Shift Coverage

Day  Evening Hight | Other Team Members: I

Unit Nurse Management X

Interperter Services available 24/7
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

http://www.patientcarelink.org/stafﬁngZO10/display.cfm?hid=23&ID=6367&Name=H01y .. 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Nursing Student X

Recreation / Milieu Therapist X

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Organzation of | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Home - Hospital Data » Staffing Plans & Reports - 2009 Reports - Holy Family Hospital & Medical Center - Holy Family Hospital & Medical Center - cu/ccy

Holy Family Hospital & Medical Center - ICU/CCU

Staffing Plans & Reportsa Acute Care
2013 Plans Icu/ccy
Adult Critical Care - Medical / Surgical Combined
2012 Reports
2011 Reports < - 6f Pitia
Date of Services Reported: FY 2009 Average Number of Patients Per .50
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
hift
2007 Reports Direct Caregivers Scheduled Hours LS'\]')"\ Mon | Tues | Wed | Thurs | Fri | Sat | Sun
€
2006 Reports s
Day Shift
FAQ's About Staffing Plans
RH 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Performance Measures Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RH 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RN 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Plan / Budgeted Direct WHPPD 14.27
(Worked Hours Per Patient Day) !
Actual Worked Hours Per Patient Day 16.58
% Difference| 16.15%
Click here for more information
Additional Care Team Members I Additional Unit Information: I
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night I Other Team Members: |
Unit Nurse Management X INTERPERTERS
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&ID=2450&Name=Holy F... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X X X

Hospitalist / NP / PA X X X

Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all
hospitals.

: PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Orpanization of and the Organization of Nurse Leaders, MA-RI.
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Home - Hospital Data » Staffing Plans & Reports ~ 2009 Reports - Holy Family Hospital & Medical Center - Holy Family Hospital t Medical Center - Russell Hall

Holy Family Hospital & Medical Center - Russell Hall

Staffing Plans & Reportsa Acute Care
2013 Plans Russell Hall
Adult Medical - Oncology
2012 Reports
2011 Reports £ I f Patients Pe
Date of Services Reported: FY 2009 Aveage Rumber Grisitints ber 11.50
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
2007 Reports . . Shift . X
4007 Reports Direct Caregivers Scheduled Hours Lariath Mon | Tues | Wed | Thurs | Fri Sat Sun
2006 Reports =2
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
FarformanceMessures Unlicensed Assistive Personnel Zam-3pm g.00 | 200|200 2.00] 200|200 200]| 200
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.94
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 7.66
% Difference 10.36%
Click here for more information
Additional Care Team Members | Additional Unit Information: l
Click here for Care Team Member definitions
Skills shift Coverage
Day  Evening Hight | Other Team Members: I
Unit Nurse Management X INTERPERTERS
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

1V Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speechj X

http://www.patientcarelink.org/stafﬁngO8a/display.cfm?hid=23&ID=2453&Name=Holy F... 1/28/2013




PatientCareLink Page 2 of 2

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intemn / Resident

Other X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink s a joint effort of the Massachusetts Hospital Association (MHA)

0, zation of | and the Organization of Nurse Leaders, MA-RI.
Nurse Leaders i
} Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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CareLink

Home - Hospital Data » Staffing Plans & Reports

About

PatientCarelink

2009 Reports

Glossary of

Care Terms | Seareh Keyuords

ith

Holy Family Hospital & Medical Center - Special Care

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQs About Staffing Plans

Performance Measures

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&ID=2457&Name=Holy F...

Nursery
Acute Care

Special Care Nursery
Heonate Level Il Intemmediate Care

Page 1 of 2

Success Improving For Patients .

Holy Family Hospital & Medical Center - Holy Family Hospital & Medical Center - Spacial Care Hursery

Date of Services Reported: FY 2009 Avernge Numeearyc-!f Patients Per 2.47
Humber of Staff
Direct Caregivers Scheduled Hours it Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
RH 11am-3pm 4.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RH 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
RH 3pm-7pm 4.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 [ 2.00
Plan / Budgeted Direct WHPPD .68
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 1735
% Difference| -19.96%
Click here for more information

Additional Care Team Members

Additional Unit Information:

Click here for Care Team Member definitions

Skills Shift Coverage
Day Evening Night
Unit Hurse Management X
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support

1:1 Patient Observer

Admissions Hurse

Patient Transport Team

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

Other Team Members:

INTERPERTERS

1/28/2013




PatientCareLink

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA

Intensivist / Neonatologist X

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

Other X X

DThe list of caregivers in these boxes were provided to all

hospitals.

| PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Orea onof | and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

|
|
|
' Terms & Conditions | Sitemap

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

Page 2 of 2
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? Glossaty of Health Care Terms ] Searct Keyword:
Patient ¢*

(/a I’QI “1]( About sapital . | Success Improvin Workf l-‘orPaﬁents
PatientCareLink t Stories Patient Care s & Families

Home - Hospital Data » Staffing Plans & Reports ~ 2009 Reports - Holy Family Hospital & Medical Center - Holy Family Hospital & Medical Center - St Anne’s

Holy Family Hospital & Medical Center - St. Anne's

Staffing Plans & Reportsa Acute Care
2013 Plans St. Anne's
Adult Medical
2012 Reports
2011 Reports ge Number of Patients Pe
Date of Services Reported: FY 2009 Armge atients Fer 19.55
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
hift
2007 Reports Direct Caregivers Scheduled Hours L:wvt}1 Mon | Tues | Wed | Thurs | Fri Sat Sun
2006 Reports -
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Performance;Measures Unlicensed Assistive Personnel 7am-3pm g.00 | 3.00 [ 3.00]3.00] 300|300/ 300] 300
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3Ipm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
HNight Shift
RN 11pm-7am 8.00 3.00 ] 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD .53
(Worked Hours Per Patient Day) h
Actual Worked Hours Per Patient Day Fu22
% Difference|  10.63%
Click here for more information
Additional Care Team Members I Additional Unit Information: I

Click here for Care Team Member definitions

Skills Shift Coverage
Day Evening Hight | Other Team Members: |
Unit Hurse Management X |NTERPERTERS
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

oo x| X

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&ID=2451&Name=Holy F... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Uhrpanization ¢ ! and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&ID=2451&Name=Holy F...
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Patlel‘]t (? Glossary of Health Care Terms | - Searet worde [

(Ja & I 1 nk About :, Success Improving Workf For Patients
PatientCareLink B | Stories Patient Care gyt & Families

Home -~ Hospital Data » Staffing Plans & Reports ~ 2009 Reports = Holy Family Husgltal & Medical Center ~ Holy Family Hospital &t Medical Center - St Dymphna’s

Holy Family Hospital & Medical Center - St. Dymphna's

Staffing Plans & Reportsa Acute Care
2013 Plans St. Dymphna’s
Behavioral Health
2012 Reports
2011 Reports ; - of Pati
Date of Services Reported: FY 2009 Avverae Nargier of Fatients Per 17.44
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
hif|
2007 Reports Direct Caregivers Scheduled Hours LZ;L:'] Mon | Tues | Wed | Thurs | Fri Sat Sun
2006 Reports -
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
RerioFmance:hicasures Mental Health Counselor 7am-3pm 8.00 | 200200200/ 200|200 200]| 200
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00
Mental Health Counselor 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD .
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.09
% Difference 3.29%
Additional Care Team Members l Additional Unit Information; I

Click here for Care Team Member definitions

Skills Shift Coverage
Day  Evening Night I Other Team Members: |
Unit Hurse Management X PHYSCIATRISTS CERTIFIED ALCOHOL & DRUG ABUSE
Staff Educator X COUNCELOR CLINICAL LEADER-RN INTERPERTERS

Clinical Nurse Specialist

Unit Clerical Support X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&I1D=2448&Name=Holy F... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X
Hospitalist / MP / PA X
Intensivist / Heonatologist

Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all

hospitals,

: PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA

Organization of | and the Organization of Nurse Leaders, MA-RI.

i Terms & Conditions | Sitemap

About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&ID=2448&Name=Holy F...
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v

sary of Health Care Terms | Searct: Keyuword:

Y -

Patient 7 .7

Al 4 ’ — - n—
(4 a I'CLI n k About | Hospital Success Improving Workd For Patients
PatientCareLink Data || Stories Patient Care by & Families

Home - Hospital Data » Staffing Plans & Reports -~ 2009 Reports - Holy Family Hospital & Medical Center - Holy Family Hospital & Medical Center - St. Mary's

Holy Family Hospital & Medical Center - St. Mary's

Staffing Plans & Reportsa Acute Care
2013 Plans St. Mary's
Adult Surgical - Orthopedic
2012 Reports
2011 Reports Average Number of Patients Pel
Date of Services Reported: FY 2009 erage Numberof Patients ker 19.00
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
hift
2007 Reports. Direct Caregivers Scheduled Hours LanU) Mon | Tues | Wed [Thurs [ Fri | Sat | Sun
2006 Reports
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Berformance:Measures Unlicensed Assistive Personnel Zam-3pm 8.00 | 3.00 [ 3.00]3.003.00]3.00]300] 300
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 ] 3.00 | 3.00 | 3.00
RH 3pm-7pm 4,00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 7pm-11pm 4.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 714
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 8.18
% Difference|  14.56%
Click here for more information
Additional Care Team Members | Additional Unit Information; I
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night I Other Team Members: I
Unit Nurse Management X INTERPERTERS
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X

Respiratory Therapy Support X X X

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&ID=2455&Name=Holy F... 1/28/2013
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Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / MNeonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

O ration of and the Organization of Nurse Leaders, MA-RI.

‘ Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved, Website designed by Boston Interactive

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&ID=2455&Name=Holy F... 1/28/2013
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Patient (‘.? Glossary of Health Care Terms | - Search Keyuord: | WO

N H Ea i = iy
(/a re IJ n k About | 7 Hos) | Success Improving Workf For Patie 3
PauentCarelink : ~ | Stories Patient Care PIAIOTIG & Families

Home - Hospital Data » Staffing Plans & Reports -~ 2009 Reports Holy Family Hospital & Medical Center - Holy Family Hospital & Medical Center - SL Michael's

Holy Family Hospital & Medical Center - St. Michael's

Staffing Plans & Reportsa Acute Care
St. Michael's

2013 Plans
Behavioral Health
2012 Reports
2011 Reports Average Humber of Patients Per
Date of Services Reported: FY 2009 crase Humbero cms e 20.56
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs| Fri | sat | Sun
2006 Reports -
Day Shift
FAQ's About Staffing Plans
RN Jam-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Performance;Measiwes Mental Health Counselor Zam-3pm 8.00 | 3.00]3.00(3.00[300]300[300] 300
Evening Shift
RN 3pm-1ipm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 ] 3.00 | 3.00 [ 3.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor Hpm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 568
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.30
% Difference 4.55%
Additional Care Team Members | Additional Unit Information: I

Click here for Care Team Member definitions

Sleills Shift Coverage
Doy Eveningi Migt | Other Team Members: |
Unit Hurse Mariagement X PHYSCIATRISTS CERTIFIED DRUG 6 ALCOHOL ABUSE
Staff Educator X COUNCELOR CLINICAL LEADER- RN INTERPERTERS

Clinical Hurse Specialist

Unit Clerical Support X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&ID=2449&Name=Holy F... 1/28/2013
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Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X

Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCarelLink is a joint effort of the Massachusetts Hospital Association (MHA)

O, sation of and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved, Website designed by Boston Interactive

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&ID=2449&Name=Holy F...

Page 2 of 2

1/28/2013




PatientCareLink Page 1 of 2

Glossary of Health Care Terms | Search Keywords.. 3
Patient ¢ ¥

(/a I'CI 1n k About Success Improving Workf For Patients
PatientCareLink Stories Patient Care SRS & Families

Home - Hospital Data » Staffing Plans & Reports = 2009 Reports -+ Holy Family Hos| gltal & Medical Center - Holy Family Hospital & Medical Center - St.Camitlus

Holy Family Hospital & Medical Center - St.Camillus

Staffing Plans & Reportsa Acute Care
2013 Plans St.Camillus
Adult Medical - Cardiac
2012 Reports
2011 Reports A N - of Patients P
Date of Services Reported: FY 2009 verage Number of Patients Per 31.17
2010 Reports Day:
2009 Reports
2008 Reports. Humber of Staff
hift
2007 Reports Direct Caregivers Scheduted Hours LZ;PU Mon | Tues | Wed [ Thurs | Fri | Sat Sun
gth
2006 Reports
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Performance Meastres Unlicensed Assistive Personnel 7am-3pm 8.00 | 4.00 | 4.00|4.00] 400|400 400 400
Other Jam-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RH 3pm-11pm 8.00 6,00 | 6.00 | 6.00 | 6.00 | 6,00 | 6.00 | 6.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Night Shift
RN 11pm-7am 8.00 6,00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 7.61
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 8.69
% Difference|  14.28%
Click here for more information
Additional Care Team Members [ Additional Unit Information: I

Click here for Care Team Member definitions

Skills Shift Coverage

Day Evening Might I Other Team Members: I

Unit: Nurse Management X (NTERPERTERS OTHER IN STAFFING PLAN IS THE RN

Staff Educator X CLINICAL LEADER

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Mutritionist X

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&1D=2452&Name=Holy F... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinfcal Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Nursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

e 7 f and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login

© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&1D=2452&Name=Holy F... 1/28/2013
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[ ]
P t . t ? ) Glossary of Health Care Terms | Search Keywond:
atient (71

k. e
Ca rCLI nk About H 1 Success Improving Workf
PatientCareLink Datas s ]  Stories Patient Care QrsIoEne

Home -~ Hospital Data » Staffing Plans & Reports = 2009 Reports = Holy Family Hospital & Medical Center - Holy Fainily Hospital & Medical Center - TCU

Holy Family Hospital & Medical Center - TCU

Pr liatientsm o
& Families

Staffing Plans & Reportsa Acute Care
2013 Plans i)
Adult Rehabilitation
2012 Reports
2011 Reports Average Number of Patients P
Date of Services Reported: FY 2009 TRBE RUMbEr ahems rer 15.70
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours sl Mon | Tues | Wed [ Thurs| Fri | Sat | Sun
2006 Reports =
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Periormance Measiires Unlicensed Assistive Personnel 7am-3pm g.00 | 200200200 200|200/ 200 200
Evening Shift
RN 3pm-Tipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 5.08
(Worked Hours Per Patient Day) .
Actual Worked Hours Per Patient Day 6.05
% Difference 19.03%
Click here for more information
Additional Care Team Members | Additional Unit Information: I

Click here for Care Team Member definitions

Skills shift Coverage

Other Team Members:

Day Evening HMight I

YnitHlucse Management A INTERPERTERS ACTIVITIES COORDINATOR

Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

KX | X

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&1D=2454&Name=Holy F...
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Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Nursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X

DThe list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing08a/display.cfm?hid=23&1D=2454&Name=Holy F...
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(/a I‘CLI nk About e | Success Improving Worlkf
PatientCareLink | | Stories Patient C OrRoes

Home - Hospital Data » Staffing Plans & Reports -~ 2008 Reports ~ Holy Family Hospital & Medical Center - Holy Family Hospital & Medical Center - 1CU/CCU

Holy Family Hospital & Medical Center - ICU/CCU

Staffing Plans & Reportsa Acute Care
ICU/CCU
Adult Critical Care - Medical / Surgical Combined

2013 Plans

2012 Reports

2011 Reports Average Number of Patients Per
Date of Services Reported: FY 2008 ge ’ 9.07

2010 Reports Day:

2009 Reports
2008 Reports Number of Staff

Shift
2007 Reports Direct Caregivers Scheduled Hours Letiith Mon | Tues | Wed | Thurs | Fri Sat Sun
ng
2006 Reports

FAQ's About Staffing Plans

Day Shift
RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00

Performance Measures

Evening Shift
RN 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00

Night Shift

RH t1pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 [ 5.00 | 5.00 | 5.00

Plan / Budgeted Direct WHPPD

R 14,91
(Worked Hours Per Patient Day)

Actual Worked Hours Per Patient Day 16.47

% Difference 10.43%

Click here for more information

Additional Care Team Members | Additional Unit Information: ]

Click here for Care Team Member definitions

Skills shift Coverage
Day Evening Night I Other Team Members: I
Unit Hurse Management X INTERPRETERS
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Nutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

http://www.patientcarelink.org/staffing08c/display.cfm?ID=2450&Name=Holy Family Ho... 1/28/2013
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Licensed Social Services / Case X

Management

Spiritual Services X

Hospilalist / NP / PA X X X

Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.
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. Glossary of Health Care Terms I Search Keywords
Patient /1.

= I
(Ja < IJ 1 nk About ‘ | Success Improving Workf For Patients
PatientCarelink § Stories Patient Care SEROES & Families

Home ~ Hospital Data » Staffing Plans & Reports -~ 2008 Reports ~ Holy Family Hospital & Medical Center ~ Holy Family Hospital & Medical Center - Russell Hall

Holy Family Hospital & Medical Center - Russell Hall

Staffing Plans & Reportsa Acute Care
Russell Hall

2013 Plans
Adult Medical - Oncology
2012 Reports
2011 Reports 2 M f Patients P
Date of Services Reported: FY 2008 Ayersge Hamber af Fatients ey 12.45
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
hif
2007 Reports. Direct Caregivers Scheduled Hours L;, Eh Mon | Tues | Wed | Thurs| Fri | sat | Sun
2006 Reports ?
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Performance Meastres Unlicensed Assistive Personnel 7am-3pm 800 | 100 100|100 1.00]1.00]1.00] 1.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 2.03
(Worked Hours Per Patient Day) !
Actual Worked Hours Per Patient Day 7.54
% Difference 7.24%
Click here for more information
Additional Care Team Members | Additional Unit Information: I
Click here for Care Team Member definitions
Skills shift Coverage
Day Evening Night l Other Team Members: |
Unit Nurse Management X INTERPRETERS
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Nutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

http://www.patientcarelink.org/staffing08c/display.cfm?ID=2453&Name=Holy Family Ho... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X

Hospitalist / NP / PA X X X

Intensivist / Heonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCareLink. All rights reserved, Website designed by Boston Interactive
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Search Keyword

I)atlel‘lt (? Glossary of Health Care Terms | - Search Keyuc Bt

(Jal'CI Ulk About B ﬁospiéal Success Improving Workf POI“PGI‘IGV i
PatientCareLink _Data Stories Patient Care i & Families

Home - Hospital Data » Staffing Plans & Reports -~ 2008 Reports ~ Holy Family Hospital & Medical Center - Holy Family Hospital &t Medical Center - Special Care Hursery

Holy Family Hospital & Medical Center - Special Care

Staffing Plans & Reportsa N urse ry
2013 Plans Acute Care
2012 Reports Special Care Nursery
Heonate Level Il Intermediate Care
2011 Reports
2010 Reports Average Humber of Patients Per
Date of Services Reported: FY 2008 Verage Rumber of Fatients Fer 2.85
2009 Reports Day:
2008 Reports
2007 Reports Number of Staff
Shift
2006 Reports Direct Caregivers Scheduled Hours Lewluth Mon | Tues | Wed | Thurs| Fri Sat Sun
ng
FAQ's About Staffing Plans
Day Shift
Perfarmance Heasures RN 7am-3pm 8.00 | 200 [ 200|200 200200200 200
RH 11am-3pm 4.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00
Evening Shift
RM 3pm-11pm 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
RN 3pm-7pm 4.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 19.56
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 18.83
% Difference -3.75%
Additional Care Team Members | Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Might I Other Team Members: l
Unit Hurse Management X Interperters
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support

1:1 Patient Observer

Admissions Hurse

Patient Transport Team

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Nutritionist

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

http://www.patientcarelink.org/staffing08c/display.cfm?ID=2457&Name=Holy Family Ho... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X

Hospitalist / NP / PA

Intensivist / Heonatologist X

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
[$) ation of and the Organization of Nurse Leaders, MA-RI.
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Patlent (.? Glossary of Health Care Terms I Search Keywords Sl
(/ar CLI nk About | Hospital | Success Improving Workforce For Patients
PatientCareLink Stories Patient Care & Families
Home - Hospital Data » Staffing Plans & Reports = 2008 Reports -~ Holy Family Hospital & Medical Center - Holy Family Hospital & Medical Center - St Anne’s
Hospital Data : ” 2 :
— Holy Family Hospital & Medical Center - St. Anne’s
Staffing Plans & Reportsa Acute Care
2013 Plans St. Anne's
Adult Medical
2012 Reports
2011 Reports N r of Patients P
Date of Services Reported: FY 2008 Average Number of Patients Per |,
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Lellwlmh Mon | Tues | Wed | Thurs| Fri | sat | Sun
2006 Reports =
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8,00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
bartanmance/Messures Unlicensed Assistive Personnel Zam-3pm g.00 | 1.00 | 1.00] 1.00] 1.00 | 1.00] 1.00| 1.00
Evening Shift
RH 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD .94
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.31
% Difference 5.34%
Click here for more information
Additional Care Team Members l Additional Unit Information: I

Click here for Care Team Member definitions

Skills Shift Coverage
Day Evening Night I Other Team Members: |
Unit Nurse Management X INTERPRETERS
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

X X| x| X

Rehab Aclivities (OT, PT, Speech)

http://www.patientcarelink.org/staffing08c/display.cfm?ID=2451&Name=Holy Family Ho... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X

Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

] Terms & Conditions | Sitemap
) About PatientCarelink | For Patients & Families | Hospital Data | Success Storfes | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Patient (‘? Glossary of Health Care Terms I Search Keyword: oyl
'

X = 1 |
(/ a I'CLI n k About Hos] Success Improving Workf For Patients
PatentCareLink a | Stories Patient Care Gl & Families

Home - Hospital Data » Staffing Plans & Reports ~ 2008 Reports ~ Holy Family Hospital & Medical Center - Holy Family Hospital i Medical Center - St. Dymphna’s

Holy Family Hospital & Medical Center - St. Dymphna’s

Staffing Plans & Reportsa Acute Care
2013 Plans st. hna's
Behavioral Health
2012 Reports
2011 Reports ) R Average Number of Patients Per
Date of Services Reported: FY 2008 18.42
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Lr~|11'mh Mon | Tues | Wed | Thurs| Fri | Sat | Sun
2006 Reports =
Day Shift
FAQ's About Staffing Plans
RM 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
S eisxmanceiensures Mental Health Counselor Zam-3pm 8.00 | 200 | 200|200/ 200|200/ 200 200
Evening Shift
RN 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor 3pm-11pm 8,00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.91
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 7.54
% Difference 9.12%
Click here for more information
Additional Care Team Members I Additional Unit Information: |
Click here for Care Team Member definitions
Skills Shift Coverage

Day  Evening HMight | Other Team Members: I

tinit Huirse Management £ PSYCHIATRISTS. CERTIFIED ALCOHOL & DRUG ABUSE

Staff Educator X COUNSELOR. CLINICAL LEADER- R, INTERPRETERS.

Clinical Nurse Specialist

Unit Clerical Support X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

> =[x x

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing08c/display.cfm?ID=2448&Name=Holy Family Ho... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case M

Management

Spiritual Services X

Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X

DTh:z list of caregivers in these boxes were provided to all
hospitals.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)

O sadinniad) 1 and the Organization of Nurse Leaders, MA-RI.
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About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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saty. of Health Care Terms | Searcts Kaynord:

Patient /7 .T

M = . ay i
(/a reI.«l nk About | Hospital | Success Improving Workfor For Patients
PatientCareLink | Data Stories Patient Care L0 & Families

Home - Hospital Data » Staffing Plans & Reports - 2008 Reports - Holy Family Hospital & Medical Center - Holy Family Hospital & Medical Center - St. Mary's

Holy Family Hospital & Medical Center - St. Mary's

Staffing Plans & Reportsa Acute Care
2013 Plans St. Mary's
Adult Surgical - Orthopedic
2012 Reports
2011 Reports Average Number of Patients Per
Date of Services Reported: FY 2008 BESHEIR s 13.48
2010 Reports ) Day:
2009 Reports
2008 Reports Humber of Staff
hift
2007 Reports Direct Caregivers Scheduled Hours L:]Igth Mon | Tues | Wed | Thurs | Fri | Sat Sun
2006 Reports
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Performance Messures Unlicensed Assistive Personnel 7am-3pm 8.00 | .00 1.001.00]| 100100 1.00][ 1.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1,00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 7.08
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.43
% Difference 4.95%
Additional Care Team Members I Additional Unit Information: |

Click here for Care Team Member definitions

Skills shift Coverage

Day Evening Hight | Other Team Members: I
Unit Nurse Management X |NTERPRETERS
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Nutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

http://www.patientcarelink.org/staffing08c/display.cfm?ID=2455&Name=Holy Family Ho... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X
Hospitalist / MP / PA X X
Intensivist / Neonatologist

Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Oea onof 1 and the Organization of Nurse Leaders, MA-RI.
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Home - Hospital Data » Staffing Plans & Reports - 2008 Reports -~ Holy Family Hospital & Medical Center - Holy Family Hospital & Medical Center - St Michael's

Holy Family Hospital & Medical Center - St. Michael's

Staffing Plans & Reportsa Acute Care
St. Michael's
Behavioral Health

2013 Plans

2012 Reports

2011 Reports Average Number of Patients Per
Date of Services Reported: FY 2008 - 15.03

2010 Reports Day:

2009 Reports
2008 Reports Number of Staff

Shift :
2007 Reports. Direct Caregivers Scheduled Hours - Mon | Tues | Wed | Thurs | Fri Sat Sun
ength

2006 Reports
FAQ's About Staffing Plans

Day Shift

RH 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00

Performance Measures Mental Health Counselor 7am-3pm 8.00 | 200200 200|200/ 20| 200| 200

Evening Shift

RN 3pm-1ipm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Mental Health Counselor 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00

Might Shift

RN f1pm-7am 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Mental Health Counselor T1pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00 [ 2.00

Plan / Budgeted Direct WHPPD

R 7.41
(Worked Hours Per Patient Day)

Actual Worked Hours Per Patient Day 7.16

% Difference -3.39%

Additional Care Team Members I Additional Unit Information: I

Click here for Care Team Member definitions

Skills Shift Coverage
Doy [Eveding Hight | Other Team Members: |
UHIENuEsE Managerment X PSYCHIATRISTS, CERTIFIED DRUG & ALCOHOL ABUSE
staff Educator X COUNSELOR. CLINICAL LEADER - R, INTERPRETERS.

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

http://www.patientcarelink.org/staffing08c/display.cfm?ID=2449&Name=Holy Family Ho... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X
Hospitalist / NP / PA X
Intensivist / Neonatologist

Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all

hospitals,

| PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Osvaniization of and the Organization of Nurse Leaders, MA-RI.

i Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports -~ 2008 Reports - Holy Family Hospital & Medical Center - Holy Family Hospital & Medical Center - St.Camillus

Holy Family Hospital & Medical Center - St.Camillus

Staffing Plans & Reportsa Acute Care
2013 Plans St.Camillus
Adult Medical - Cardiac
2012 Reports
2011.Repoits. A Humber of Patients P
Date of Services Reported: FY 2008 verage Number of PalientsiFer 21.43
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours - Mon | Tues | Wed | Thurs| Fri | Sat | Sun
2006 Reports
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6,00
Rerformance Medstires Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Other 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 [ 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Other 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 [ 1.00
Night Shift
RM 11pm-7am 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD .33
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 8.71
% Difference 4.57%
Additional Care Team Members l Additional Unit Information: |

Click here for Care Team Member definitions

Skills shift Coverage

Day Evening Hight | Other Team Members: |

Unit Nurse Managerrient * OTHER IN STAFFING PLAN = CLINICAL LEADER RM,
Staff Educator X OTHER IN ADDITIONAL TEAM MEMBERS -

Clinical Nurse Specialist IRTERPRETERS

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

http://www.patientcarelink.org/staffing08c/display.cfm?ID=2452&Name=Holy Family Ho... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X
Hospitalist / NP / PA X X
Intensivist / Neonatologist

Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.
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Patient (1] s

-
PatientCareLink

Holy Family Hosgltal & Medical Center

Home - Hospital Data -

Sta

ffing Plans & Re

rts - 2008 Reports -

Glossary of Health Care Terms |

 Holy Family Hospital & Medical Center -

Search Keywerds.,

TCU

Holy Family Hospital & Medical Center - TCU

Acute Care
Ty
Adult Rehabilitation

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports.
2006 Reports
FAQs About Staffing Plans

Performance Measures

Page 1 of 2

| Success Improving World For Patumts
Stories Patient Care LS, & Families

o 1 of Patients P
Dale of Services Reported: FY 2008 Average Number of Patients Per 15.66
Day:
Number of Staff
. ) Shift ; A
Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs| Fri Sat Sun
Day Shift
RH 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 3pm-8pm 5.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RN 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1,00 | 1.00
Plan / Budgeted Direct WHPPD 5.40
Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 5.67
% Difference 5,074
Click here for more information

Additional Care Team Members | Additional Unit Information: I
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night I Other Team Members: I

Unit Nurse Management X INTERPRETERS
Staff Educator X
Clinical Hurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Nurse
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X
Respiratory Therapy Support X X X
Mutritionist X

http://www.patientcarelink.org/staffing08c/display.cfm?ID=2454&Name=Holy Family Ho...

1/28/2013




PatientCareLink

http://www.patientcarelink.org/staffing08c/display.cfm?ID=2454&Name=Holy Family Ho...

Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X
Licensed Social Services / Case X
Management

Spiritual Services X
Hospitalist / NP / PA X
Intensivist / Neonatologist

Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all

hospitals.
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and the Organization of Nurse Leaders, MA-RI.
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Home - Hospital Data » Staffing Plans & Reports ~ 2008 Reports - Holy Family Hospital & Medical Center » Holy Family Hospital & Medical Center - St. Therese's

Holy Family Hospital & Medical Center - St. Therese's

Staffing Plans & Reportsa Acute Care
St. Therese's
Adult & Pediatric Medical / Surgical Combined

2013 Plans

2012 Reports

2011 Reports d - of Pati Pe
Date of Services Reported: FY 2008 Average Number of Patients Per 15.69
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shif!
2007 Reports Direct Caregivers Scheduled Hours LL:,ﬂtth Mon | Tues | Wed | Thurs| Fri | Sat Sun
ne
2006 Reports -
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Berformance Measures Unlicensed Assistive Personnel Zam-3pm 8.00 | 1.00]1.001.00| 100 1.00[1.00] 1.00
Evening Shift
RN 3pm-1ipm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
RM Ipm-11pm 4,00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel {1pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 728
(Worked Hours Per Patient Day) !
Actual Worked Hours Per Patient Day 719
% Difference|  -1.26%
Additional Care Team Members | Additional Unit Information: I

Click here for Care Team Member definitions

Skills Shift Coverage
DAy’ Evening Mgt I Other Team Members: l
Unit Nurse Management X INTERPRETERS
Staff Educator X

Clinical Murse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Nutritionist

Eadl Bl I

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing08c/display.cfm?ID=2447&Name=Holy Family Ho... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case M

Management

Spiritual Services X

Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intermn / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

1 PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Ore tionof | and the Organization of Nurse Leaders, MA-RI.

i
|
i Terms & Conditions | Sitemap

About PatientCarelLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login

O 2013 PatientCarelink. All rights reserved. Website designed by Boston Interactive
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Staffing Plans & Reportsa Acute Care
2013 Plans Icu/ccy
Adult Critical Care - Medical / Surgical Combined
2012 Reports
2011 Reports Variance Info
2010 Reports
Actual Worked Hours Per Patient Day 16.78
2009 Reports
Current Posted Planned Worked Hours Per Patient Day 16.26
2008 Reports
2007 Reports Variance 0.52
2006 Reports 2 Variance from Budget 3.20%
FAQ's About Staffing Plans
Performance Measures Reason For +/- 5% Variance From Budget
No explanation required X

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

( I\ ’ PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
O e s et s U
i and the Organization of Nurse Leaders, MA-RI.

wzation of
Leaders
Terms & Conditions | Sitemap
About PatientCarelLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login
© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive
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Hospital Data Russell Hall

Staffing Plans & Reportsa Acute Care
Russell Hall
Adult Medical - Oncology

2013 Plans

2012 Reports

2011 Reports Variance Info

2010 Reports
Actual Worked Hours Per Patient Day 8.04

2009 Reports

Current Posted Planned Worked Hours Per Patient Day 7.45
2008 Reports

2007 Reports Variance 0.59

2006 Reports % Variance from Budget 7.92%
FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X
Lower daily census than planned x

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs X

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

\

( )\ { | PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
| {

Organization of | and the Organization of Nurse Leaders, MA-RI.
Nurse Leaders

Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports ~ 2007 Reports = Holy Family Hospital » Special Care Hursery

Hospital Data g
Special Care Nursery

Patient 7 .T
CareLink

About

Success

PatientCareLink Stories

Staffing Plans & Reportsa Acute Care
2013 Plans Special Care Nursery
Neonate Level I Intermediate Care
2012 Reports
201Y Reports. Variance Info

2010 Reports

Actual Worked Hours Per Patient Day 15.35
2009 Reports

Current Posted Planned Worked Hours Per Patient Day 15.86
2008 Reports
2007 Reports Variance 0.51
2006 Reports % Variance from Budget -3.22%
FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget
No explanation required X

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

|
O e

Organization of
Nurse Leaders

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data »

Glossary of Health Care Terms | Search Keyvord

About Hospital | Success Improving
PatentCareLink | Data Stories Patient Care

Staffing Plans & Reports = 2007 Reports - Holy Family Hospital - St. Anne's

Hospital Data g
T

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports

2006 Reports

FAQ's About Staffing Plans

Performance Measures

£ IN ]
Organization of
Nurse Leaders

Acute Care
St. Anne's
Adult Medical

Page 1 of 1

For Patients

& Families

Variance Info

Actual Worked Hours Per Patient Day 7.20

Current Posted Planned Worked Hours Per Patient Day 7.38

Variance 0.18

', Variance from Budget -2.44%
Reason For +/- 5% Variance From Budget

No explanation required X

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

PatientCarelLink is a joint effort of the Massachusetts Hospital Association (MHA)

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home ~ Hospital Data » Staffing Plans & Reports - 2007 Reports - Holy Family Hospital - St. Dymphna's

St. Dymphna’s

Staffing Plans & Reportsa Acute Care
St. hna's
Behavioral Health

2013 Plans

2012 Reports

2011 Reports Variance Info

2010 Reports
Actual Worked Hours Per Patient Day 8.24

2009 Reports

S . ient Da 7
008 Keits Current Posted Planned Worked Hours Per Patient Day 7.28

2007 Reports Variance 0.96

2006 Repaits % Variance from Budget 13.19%
FAQ’s About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs X

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements X

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

1
( ;“\_‘ ! % PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Organization of | and the Organization of Nurse Leaders, MA-RI.
Nurse Leaders

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports ~ 2007 Reports - Holy Family Hospital » St. Mary's
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Staffing Plans & Reportsa Acute Care

2013 Plans St. Mary's
Adult Surgical - Orthopedic

2012 Reports

2011 Reports Variance Info

2010 Reports.
Actual Worked Hours Per Patient Day 7.74

2009 Reports

008 Rekoits Current Posted Planned Worked Hours Per Patient Day 7.26

2007 Reports Variance 0.48

2006 Reports. ¢ Variance from Budget 6.61%
FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs %

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

i
( \I] I PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
ONL : P

Organization of and the Organization of Nurse Leaders, MA-RI.

Nurse Leaders
Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports ~ 2007 Reports = Holy Family Hospital » St. Michaels

LA e ata St. Michael's

Staffing Plans & Reportsa Acute Care
St. Michael's
Behavioral Health

2013 Plans

2012 Reports

2011 Reports Variance Info

2010 Reports
Actual Worked Hours Per Patient Day 9.40

2009 Reports

5508 Rapotis Current Posted Planned Worked Hours Per Patient Day 7.22

2007 Reports Variance 2.18

2006 Reports % Variance from Budget 30.19%
FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X
Lower daily census than planned X

Higher daily census than planned

Higher patient care needs than planned X

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs X

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements X

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

( }“\ ' PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA
ONI f Bl
{ | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Glossary of Health Care Terms |

Home -~ Hospital Data » Staffing Plans & Reports -~ 2007 Reports - Holy Family Hospital » St.Camillus

St.Camillus

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQ's About Staffing Plans

Performance Measures

Olrpan on of

Nuise Leaders

Acute Care
St.Camillus
Adult Medical - Cardiac

Search Keyawrd:

Page 1 of 1

For Patients

& Families

Variance Info

Aclual Worked Hours Per Patient Day 8.93

Current Posted Planned Worked Hours Per Patient Day 8.64

Variance 0.29

‘ Variance from Budget 3.36%
Reason For +/- 5% Variance From Budget

No explanation required X

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login

© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports - 2007 Reports - Holy Family Hospital » TCtJ

Staffing Plans & Reportsa Acute Care
Tcu
Adult Rehabilitation

2013 Plans

2012 Reports

2011 Reports Variance Info

2010 Reports
Actual Worked Hours Per Patient Day 6.18

2009 Reports

Current Posted Planned Worked Hours Per Patient Day 5.30
2008 Reports

2007 Reports Variance 0.88

2006 Reports ¥ Yariance from Budget 16.60%
FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census

Lower daily census than planned %

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements X

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

| N | PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
O e ’ e
| and the Organization of Nurse Leaders, MA-RI.

drganization ¢
Nurse Leaders
Terms & Conditions | Sitemap
About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Hospital Data .
St. Therese's
Staffing Plans & Reportsa Acute Care
2013 Plans St. Therese's
Adult & Pediatric Medical / Surgical Combined

2012 Reports
2011 Reports Variance Info
2010 Reports

Actual Worked Hours Per Patient Day 7 i
2009 Reports

Current Posted Planned Worleed Hours Per Patient Day 7.45
2008 Reports
2007 Reports Variance .0.08
2006 Reports % Variance from Budget -1.07%
FAQ's About Staffing Plans

Performance Measures Reason For +/- 5% Variance From Budget
No explanation required X

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

Org,

Nurse I\nu

http://www.patientcarelink.org/staffing07R /variance-info.cfm?ID=2447&Name=Holy Fam...

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.
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Home - Hospital Data » Staffing Plans & Reports » 2006 Reports - Caritas - Holy Family Hospital » Caritas - Holy Family Hospital - ICU /7 CCU
Hospital Data . g .
Caritas - Holy Family Hospital - ICU / CCU
Staffing Plans & Reportsa 204 Hospital Licensed Beds
2013 Plans Acute Community - Mon-Teaching
ICU / CCU
2012 Reports Adult Critical Care - Med / Surg
2011 Reports
rage N Patients Per
infepaly Date of Services Reported: FY 2006 Average Uthe' r?f BHENS Fl 13.0
2009 Reports. ay:
2008 Reports
Number of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Lc‘wth Mon | Tues | Wed | Thurs | Fri Sat Sun
eng
FAQ's About Staffing Plans :
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 8.0 8.0 8.0 8.0 8.0 8.0 8.0
Unlicensed Assistive Personnel 7am-3pm 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Evening Shift
RN 3pm-11pm 8.0 70170 70|70 70|70 7.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Hight Shift
RN 11pm-7am 8.0 7.0 7.0 7.0 7.0 7.0 7.0 1.0
Unlicensed Assistive Personnel 11pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Plan / Budgeted Direct WHPPD 16.41
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 19,59
% Difference -5.00
click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Critical Care Unit
Skills Shift Coverage RHMs start own 1Vs, draw ovm labs

Day  Evening HNight | Vented patients on unit

Unit Hurse Management X Outpatient Cardioversions done on unit

Staff Educator X Altemative respiratory therapy done on unit
Clinical Murse Specialist X Patient Transport is only on until 3pm

Unit Clerical Support X UNIT IS BUDGETED AT 10 BEDS 10/1/05 - 12/31/05
1;1 Patient Observer X X X UNT IS BUDGETED AT ADC OF 13 1/1/06-9/30/06
Admissions Hurse THIS STAFFING PLAN FOR 13 PATIENTS

Patient Transport Team X Centralized Pharmacy for all Units

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X x X
Hutritionist X

http://www.patientcarelink.org/staffing/display.cfm?ID=20279&Name=Caritas - Holy Fa...  1/28/2013
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Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X
Licensed Social Services / Case

Management *

Spiritual Services X X %
Hospitalist / NP / PA %

Intensivist / Heonatologist X X X

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals.

individual hospitals added the types of caregivers shown in
these boxes.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home ~ Hospital Data » Staffing Plans & Reports ~ 2006 Reports - Caritas - Holy Family Hospital » Caritas - Holy Family Hospital - Russell Hall
Hospital Data . . .
Caritas - Holy Family Hospital - Russell Hall
Staffing Plans & Reportsa 204 Hospital Licensed Beds
2013 Plans Acute Community - Non-Teaching
Russell Hall
2012 Reports Adult Medical - Oncology
2011 Reports
age Numbe Patients Per
2010 Reparts Date of Services Reported: FY 2006 HERRETI D”[-)( atents e 16.4
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs | Fri Sat Sun
T S5
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 4.0 4.0 4.0 4.0 4.0 4.0 4.0
Unlicensed Assistive Personnel 7am-3pm 8.0 2.0 2.0 20 | 2.0 | 2.0 | 2.0 2.0
Evening Shift
RN 3pm-11pm 8.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Hight Shift
RH 11pm-7am 8.0 3.0 | 3.0 [ 3.0 ] 3.0 | 3.0 ] 3.0 3.0
Unlicensed Assistive Personnel 11pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Plan / Budgeted Direct WHPPD 6480
(Worked Hours Per Patient Day) 2
Actual Worked Hours Per Patient Day 7.22
% Difference 6.18
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Unit Manager is over Russell & Outpatient Oncology
Skills Shift Coverase Units

Day Evening Might Unit Clerk is only on until 8pm Monday - Friday

Part-time Clinical LeaderNurse Specialist

Unit Nurse Management X

Staff Educator % Educator is over all Inpatient Units
Clinical Murse Specialist x Onocology Unit

Unit Clerical Support X x RHs start ovm Vs

1:1 Patient Observer X % x Unit has two Hospice Beds

Admissions Hurse Hursing students as available

Patient Transport Team % Centralized Phammacy for all Units

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist x

http://www.patientcarelink.org/staffing/display.cfm?ID=20279&Name=Caritas - Holy Fa...  1/28/2013
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Rehab Activities (OT, PT, Speech)

Clinfcal Pharmacist X X

Licensed Social Services / Case

Management X

Spiritual Services X X X
Hospitalist / NP / PA X

Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals.

D Individual hospitals added the types of caregivers shown in

these boxes.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Organization of | and the Organization of Nurse Leaders, MA-RI.

; Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Hospital Data . e ; .
Caritas - Holy Family Hospital - Special Care Nursery
Staffing Plans & Reportsa 204 Hospital Licensed Beds
2013 Plans Acute Community - Non-Teaching
Special Care Nursery
2012 Reports Heonate Level Il Heonatal Intermediate Care
2011 Reports
Average Number of Patients Per
aliiol Date of Services Reported: FY 2006 Verage Nom ;ro HEnts KT 3.0
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
Shift -
2006 Reports Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs| Fri Sat Sun
b . Length
FAQ's About Staffing Plans ;
FAQ's About Staffing Plans Day Shift
Performance Measures RH 7am-3pm 8.0 2.0 | 2.0 2.0 | 2.0 2.0 | 2.0 2.0
Evening Shift
RN 3pm-11pm 8.0 2.0 2.0 20 | 2.0 | 2.0 2.0 2.0
Night Shift
RN 11pm-7am 8.0 2.0 2.0 2.0 | 2.0 2.0 | 2.0 2.0
Plan / Budgeted Direct WHPPD 16.16
(Worked Hours Per Patient Day) e
Actual Worked Hours Per Patient Day 14.06
% Difference| - 13.00
click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Manager is over Birthing Center & Special Care

Skills Shift Coverage Hursery Unit

Day  Evening Night Centralized Pharmacy for all Units

Unit Nurse Management X

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support

1:1 Patient Observer

Admissions Nurse

Patient Transport Team

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X %

Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X

Licensed Social Services / Case %
Management
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Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Neonatologist X

Nursing Student

Recreation / Milieu Therapist

intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals.

m Individual hospitals added the types of caregivers shown in
these boxes,

{ PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
§ and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap
' About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive
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Page 1 of 2

Staffing Plans & Reportsa 204 Hospital Licensed Beds
2013 Plans Acute Community - Non-Teaching
St. Anne's
2012 Repoets Adult Medical - Neurology
2011 Reports
por Average Number of Patients Per
2010 Reports Date of Services ReparieaSrviaogs verage Num| )D:rvo atients Per 17.0
2009 Reports =
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours B Mon | Tues | Wed | Thurs| Fri Sat Sun
Length
FAQ's About Staffing Plans ;
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 4.0 | 4.0 | 40 | 4.0 | 4.0 | 4.0 4.0
Unlicensed Assistive Personnel Zam-3pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Evening Shift
RH 3pm-11pm 8,0 30 | 3.0 ] 3.0 | 3.0 3.0 | 3.0 3.0
Unlicensed Assistive Personnel 3pm-1ipm 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Hight Shift
RH 11pm-7am 8.0 3.0 | 3.0 30 1 3.0 ] 3.0 | 3.0 3.0
Unlicensed Assistive Personnel 11pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Plan / Budgeted Direct WHPPD 6.59
e}
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 6.34
% Difference -3.79
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Unit Manager is over St. Therese & St. Anne's Units
Skdlls Shift Coverage Unit Cleri is only on until 8pm Monday - Friday

Day  Evening Might | Patient Transport is only on until 7pm Monday - Friday

Unit Nurse Management X Educator is over all [npatient Units
Staff Educator X Certified Stroke Unit

Clinical Nurse Specialist Unit has one Seizure Study Room
Unit Clerical Support X X RNs start own Vs

1:1 Patient Observer X X X Hursing students as available
Admissions Hurse UNIT IS CLOSED UNTIL 1/1/06
Patient Transport Team X x Centralized Phammacy for all Units

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X % X
Hutritionist X

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing/display.cfm?ID=20279&Name=Caritas - Holy Fa...
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Clinical Pharmacist x X
Licensed Social Services / Case "

Management

Spiritual Services X 3 X
Hospitalist / NP / PA X

Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals.

D Individual hospitals added the types of caregivers shown in
these boxes.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)

Orsa i af 1 and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelink. All rights reserved. Website designed by Boston Interactive
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PatientCarelink Data
Home - Hospital Data » Staffing Plans & Reports - 2006 Reports - Caritas - Holy Family Hospital » Caritas - Holy Family Hospital - St. Dymphna’s

Caritas - Holy Family Hospital - St. Dymphna's

3

Staffing Plans & Reportsa 204 Hospital Licensed Beds
2013 Plans Acute Community - Hon-Teaching
St. Dymphna’s
2012 Reports, Adult Behavioral Health
2011 Reports
2010 Reports Date of Services RepodEINLI000 Average Number of Patients Per 21.0
2009 Reports Day:
2008 Reports
Humber of Staff
2007 Reports
2006 Reports Direct Caregivers Scheduled Hours thr‘\g:h Mon | Tues | Wed | Thurs| Fri Sat Sun
FAQLs About staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 40 | 40 | 40 | 4.0 | 40 | 4.0 4.0
Mental Health Counselor 7am-3pm 8.0 3.0 | 3.0 3.0 | 3.0 | 3.0 | 3.0 3.0
Evening Shift
RH 3pm-1ipm 8.0 4.0 | 4.0 | 4.0 | 4.0 4.0 | 4.0 4.0
Mental Health Counselor 3pm-11pm 8.0 3.0 3.0 3.0 | 3.0 3.0 3.0 3.0
Hight Shift
RN 11pm-7am 8.0 2.0 2.0 | 2.0 | 2.0 2.0 | 2.0 2.0
Mental Health Counselor 11pm-7am 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Plan / Budgeted Direct WHPPD .85
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 6.82
% Difference -0.44
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Psych Unit
Skills Hursing students as available
Day  Evening Hight Centralized Pharmacy for all Units
Unit Nurse Management X
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X

1:1 Patient Observer

Admissions Nurse

Patient Transport Team

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X

Respiratory Therapy Support

Nutritionist x

Rehab Activities (OT, PT, Speech) X
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Clinical Pharmacist. X x
Licensed Social Services / Case "
Aanagement

Spiritual Services X X X
Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student X
Recreation / Milieu Therapist

Intern / Resident

Certified Alcohol & Drug Abuse

Councelor *

DThe list of caregivers in these boxes were provided to all
hospitals.

E Individual hospitals added the types of caregivers shown in
these boxes.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Caritas - Holy Family Hospital - St. Mary's

Staffing Plans & Reportsa 204 Hospital Licensed Beds
2013 Plans Acute Community - Hon-Teaching
St. Mary's
2012 Reporls Adult Surgical - Neurosurgery
2011 Reports
2010 Reports Date of Services ReportedsFY 2006 Average Number of Patients Per 17.4
2009 Reports Day:
2008 Reports
Number of Staff
2007 Reports -
2006 Reports Direct Caregivers Scheduled Hours Lzr‘\lgr(th Mon | Tues | Wed | Thurs | Fri Sat Sun
FaQ's About Stalling Plans Day Shift
Performance Measures RN 7am-3pm 8.0 4.0 4.0 4.0 4.0 4.0 4.0 4.0
Unlicensed Assistive Personnel 7am-3pm 8.0 2.0 2.0 2.0 | 2.0 2.0 2.0 2.0
Evening Shift
RH 3pm-11pm 8.0 4.0 | 40 | 40 | 4.0 | 4.0 | 4.0 4.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Hight Shift
RN 11pm-7am 8.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0
Unlicensed Assistive Personnel 11pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Plan / Budgeted Direct WHPPD .87
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 7.19
% Difference 4.66
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions Nurse Manager is over St. Mary's & TCU Units
Skills Unit Clerk is only on until 8pm Monday - Friday
Day  Evening Might | Transport is only on until 7pm Monday - Friday
Unit Nurse Management X Educator is over all Inpatient Units
Staff Educator X Surgical Unit with potential for four Step-down beds
Clinical Nurse Specialist RMs start own IVs
Unit Clerical Support X X Hursing students as available
1:1 Patient Observer % X X Centralized Pharmacy for all Units

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support x x X
Hutritionist X

Rehab Activities (OT, PT, Speech)
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Clinical Pharmacist X X
Licensed Social Services / Case «

Management

Spiritual Services X X X
Hospitalist / NP / PA X

Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals.

E Individual hospitals added the types of caregivers shown in
these boxes.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Caritas - Holy Family Hospital - St. Michael's

Staffing Plans & Reportsa 204 Hospital Licensed Beds
2013 Plans Acute Community - Non-Teaching
St. Michael's
2012 Reports Adult Behavioral Health
2011 Reports
por Ave Patients Per
2010 Reports Date of Services Reported: FY 2006 verage Numhsr ?f atients et 24.0
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours . Mon | Tues | Wed | Thurs| Fri | Sat Sun
: § -
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 4.0 | 40 | 40 | 4.0 | 40 | 4.0 4.0
Mental Health Counselor 7am-3pm 8.0 4.0 | 40 | 40 | 4.0 | 4.0 | 4.0 4.0
Evening Shift
RN 3pm-11pm 8.0 4.0 | 4.0 | 4.0 | 4.0 4.0 | 4.0 4.0
Mental Health Counselor 3pm-11pm 8.0 4.0 4.0 4.0 4.0 4.0 4.0 4.0
Hight Shift
RN 11pm-7am 8.0 2.0 2.0 | 2.0 2.0 | 20 | 2.0 2.0
Mental Health Counselor 11pm-7am 8.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0
Plan / Budgeted Direct WHPPD 6.98
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 6.71
% Difference -3,87
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Psych Unit
Skills Shift Coverage Hursing students as available

Day  Evening Hight | Centralized Pharmacy for all Units

Unit Hurse Management X

Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X

1:1 Patient Observer

Admissions Nurse

Patient Transport Team

IV Therapy Teamn / Line Access

Monitor Technician

Rapid Response Team X X X

Respiratory Therapy Support

Hutritionist X

Rehab Activities (OT, PT, Speech) X
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Clinical Pharmacist X X
Licensed Social Services / Case -
Management

Spiritual Services X X X
Hospitalist / NP / PA

Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

Certified Alcohol & Drug Abuse

Counselor *

DThe list of caregivers in these boxes were provided to all
hospitals,

E Individual hospitals added the types of caregivers shown in
these boxes.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Caritas - Holy Family Hospital - St. Camillus

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQ's About Staffing Plans

Performance Measures

http://www.patientcarelink.org/staffing/display.cfm?ID=20279&Name=Caritas - Holy Fa...

204 Hospital Licensed Beds
Acute Community - Non-Teaching
St. Camillus

Adult Medical - Cardiac

Date of Services Reported: FY 2006

Average Number of Patients Per
Day:

Humber of Staff

Shift
Direct Caregivers Scheduled Hours - Mon | Tues | Wed | Thurs| Fri Sat Sun
Day Shift
RH 7am-3pm 8.0 6.0 | 6.0 | 6.0 | 60 | 6.0 | 6.0 6.0
Unlicensed Assistive Personnel 7am-3pm 8.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0
Evening Shift
RM Jpm-11pm 8.0 5.0 | 5.0 50 ] 50 | 5.0 [ 5.0 5.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Hight Shift
RN 11pm-7am 8.0 5.0 5.0 50 | 5.0 | 50 | 5.0 5.0
Unlicensed Assistive Personnel 11pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0

Plan / Budgeted Direct WHPPD
(Worked Hours Per Patient Day)

Actual Worked Hours Per Patient Day 7.90

% Difference 5.47

click here for more information

Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Unit Manager is over St. Camillus & Critical Care Units
Skills Shift Coverage Telemetry Unit
Day Evening Might Patient Transport is only on until 7pm Monday - Friday
Unit Murse Management X Educator is over all Inpatient Units
Staff Educator X RNs start own Vs
Clinfcal Nurse Specialist X X Cardiac Cath Qutpatients Recovered here
Unit Clerical Support X X Dialysis done on Unit - Outsourced
1:1 Patient Observer X % X Hursing students as available
Admissions Nurse Centralized Pharmacy for all Units
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X
Respiratory Therapy Support b3 X X
Hutritionist X

1/28/2013
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Rehab Activities (OT, PT, Speech)

Clinfcal Pharmacist X X
Licensed Social Services / Case o

Management

Spiritual Services X X X
Hospitalist / NP / PA X

Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals,

Individual hospitals added the types of caregivers shown in
these boxes.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Organiz i of | and the Organization of Nurse Leaders, MA-RI.

1 Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQ's About Staffing Plans

Performance Measures

204 Hospital Licensed Beds
Acute Community - Hon-Teaching
TCcyU

Adult Rehabilitation

Seuarefr Kay

u

Page 1 of 2

For Patienl:;z A

& Families

Date of Services Reported: FY 2006 Averoge r~lumh;ary?f Faitignity far 16.0
Number of Staff
Direct Caregivers Scheduled Hours Lzlrlxloftlh Mon | Tues | Wed | Thurs | Fri Sat Sun
Day Shift
RH 7am-3pm 8.0 20 | 20 | 20 | 2.0 | 2.0 | 2.0 2.0
Unlicensed Assistive Personnel 7am-3pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Evening Shift
RN 3pm-1ipm 8.0 20 | 20 | 20 ] 20 | 2.0 | 2.0 2.0
Unlicensed Assistive Personnel 3pm-1ipm 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Unlicensed Assistive Personnel 3pm-8pm 5.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Hight Shift
RN 11pm-7am 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Unlicensed Assistive Personnel 11pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Plan / Budgeted Direct WHPPD 5.30
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 5.42
% Difference 2.26
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Transitional Care Unit.
Skills Shift Coverage Hurse Manager is over St. Mary's & TCU
Day Evening HNight Unit Clerk is only on until 8pm Monday - Friday
Unit Hurse Management X Educator is over all Inpatient Units
Staff Educator X RHMs Start own IVs
Clinical Nurse Specialist Patient Transport is only on until 3pm Monday - Friday
Unit Clerical Support X X Centralized Pharmacy for all Units
1:1 Patient Observer X b3 X
Admissions Hurse
Patient Transport Team X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X
Respiratory Therapy Suppart X X X
Hutritionist X

http://www.patientcarelink.org/staffing/display.cfm?ID=20279&Name=Caritas - Holy Fa...
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X

Licensed Social Services / Case

Management x

Spiritual Services X X X
Hospitalist / NP / PA X

Intensivist / Meonatologist

Nursing Student

Recreation / Milieu Therapist %

Intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals.

E Individual hospitals added the types of caregivers shown in
these boxes.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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gapizalDat Caritas - Holy Family Hospital - St. Therese's

Staffing Plans & Reportsa 204 Hospital Licensed Beds
2013 Plans Acute Community - Hon-Teaching
St. Therese's
2012 Reports Adult & Pediatrics Med / Surg Combined
2011 Reports
2010 Reports Date of Services Reported: FY 2006 s r~lumb;;;( patients per 22.4
2009 Reports
2008 Reports
Number of Staff
2007 Reports -
2006 Reports Direct Caregivers Scheduled Hours Lzllllprtlh Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans - Day Shift
Performance Measures RN 7am-3pm 8.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0
Unlicensed Assistive Personnel Tam-3pm 8.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0
Evening Shift
RH Jpm-11pm 8.0 50 | 5.0 ] 50 | 50 5.0 | 5.0 5.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Hight Shift
RH Tpm-7am 8.0 4.0 4.0 4.0 4.0 4.0 4.0 4.0
Unlicensed Assistive Personnel 11pm-7am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Plan / Budgeted Direct WHPPD 7.14
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 7.10
% Difference - 0.56
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Unit Manager is over St. Therese & St. Anne’s Units
Skills Unit Clerk is only on until 8pm Monday - Friday
Day  Evening Might Unit has 21 Adult Beds & seven Pediatric Beds
Unit Nurse Management X Transport is only on until 7pm Monday - Friday
Staff Educator X Educator is over all Inpatient Units
Clinical Nurse Specialist RNs start own Vs
Unit Clerical Support X X Nursing students as available
1:1 Patient Observer X X X Centralized Pharmacy for all Units

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X b3 X
Hutritionist X

Rehab Activities (OT, PT, Speech)
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Clinical Pharmacist x X
Licensed Social Services / Case «

Management

Spiritual Services x X X
Hospitalist / NP / PA X

Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals.

E Individual hospitals added the types of caregivers shown in
these boxes.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
| and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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